
James began his supported internship at 
Shrewsbury Museum in 2015, alongside his 
time at Shrewsbury Sixth Form College. His 
responsibilities at the museum include 
greeting the customers, showing tours 
around and working with the art gallery and 
cathedral.  
Initially James did have some confidence 
issues but he managed to build up some 
good friendships with the other volunteers. 
His employer described him as very reliable 
with excellent timekeeping. He was able to 
learn about all of the areas of the museum 
and built on his knowledge over time. James 
has developed his skills in customer service 
on meet and greet where he is polite and 
engages in conversation. This was achieved 
through a lot of one to one work with his Job 
Coach. James also leads tour groups of 
children and has worked well on this. James 
helps to set up meeting rooms, prepares 
displays as well as covering for volunteers at 
the cathedral. James said that he enjoys 
working at the museum and feels that he is 
learning a lot from it. 

Now that his internship has finished, James 
will continue to work at Shrewsbury 
Museum for one day a week and has also 
joined Severn Valley Railway. He is studying 
privately to complete his A-level Maths and 
will enrol as an external student to take the 
exam at Shrewsbury Sixth Form College. 

Enable has supported James to start an  

 
additional voluntary placement at The 
Archives which he is enjoying. He is also 
taking part in a Focus Group to help Enable 
raise awareness of supported internships. 

Enable will continue to support James as 
needed and are currently looking into an 
additional placement at Cosford which 
would be a dream placement for 
James. Employment Officers, Brendan and 
Tracey had a final meeting with James and 
his family which was very positive; Tracey 
noticed a change in James’ confidence and 
he was much more focused during the 
meeting. James now has a respectable CV 
with recent work experience and references 
and he is very positive about his future.  

James is interested in starting University but 
this may be in a couple of years. He is also 
going to write about his experience on the 
supported internship and has agreed to give 
a short presentation at any future Enable 
events.  
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